
 

 
Media Release GE Money, 2March 2009 

1

GE Money Australia 
 

MEDIA RELEASE 

GE Money credit card customers to access Westpac ATMs for withdrawal 

and credit balance transactions without incurring ATM Owner fees from 3 

March. 

2 March 2009 

MELBOURNE: GE Money Australia today announced that from Tuesday 3 March all GE Money 

customers with credit cards with ATM capability can access more than 1,700 Westpac ATMs across 

Australia for their balance enquiries and withdrawals without incurring ATM Owner fees. 

Managing Director of GE Money Australia and New Zealand, Mike Cutter, said this is an excellent 

result for GE Money customers for when the new industry-wide ATM pricing regime takes effect. It is 

another example of GE Money’s commitment to customers and this market. 

“To continue to improve our customer's experience and provide a practical way to cost-effectively 

utilize one of the largest ATM networks in the country, GE Money worked with Westpac to ensure 

that our customers with cards that have ATM capability had the opportunity to make balance 

enquiries and cash withdrawals without incurring the ATM Owner fee.  

“Our customers will be able to use all GE Money-managed credit cards which have ATM capability at 

the 1700 Westpac-branded ATMs. They include Buyer's Edge, CareCredit, GE CreditLine, GE Money 

eco MasterCard, GE Money Low Rate MasterCard, GE Money MasterCard, GO MasterCard, Myer Visa, 

and the Wizard Clear Advantage MasterCard.”  

“The only products in our suite that customers won’t be able to use are the Coles Group Card, Myer 

Card and Readypay, as they do not have ATM capability. However, we will inform all our card 

customers of this new fee structure and ways they can cost–effectively use their card through 

messages on their February/March statements,” Mr Cutter explained.  

The industry-wide ATM Owner or “convenience” fee comes into effect on 3 March 2009.  The fee is 

charged by the ATM-provider when a customer uses an ATM not linked to their card institution. The 

fee amount will vary, depending on the ATM provider, location and time of use of the ATM. However, 

prior to customers completing the transaction, they will be advised by the ATM of the fee amount 

and given the option to continue or cancel their transaction or query. It is hoped this will provide 

customers with more transparency on fees.  

-ends- 

 



 

 
Media Release GE Money, 2March 2009 

2

GE Money Australia 
 

Media contact 

 
Tristan Everett  
Media Relations Manager 
P: 03 9921 6851   
M: 0414 191 645   
E: tristan.everett@ge.com 
 

About GE Money 

 

GE Money is part of the global GE Money business, which operates in 55 countries around the world. GE Money Australia & 

New Zealand offers a broad range of innovative finance products such as personal loans, credit cards, insurance and 

interest-free promotional and retail offers to more than 3 million customers. GE Money is proud to be Money Magazine's 

Finance Company of the Year, 2005 and 2006.  More information can be found online at www.gemoney.com.au 

 

With $163 billion in assets globally, GE Money is a unit of General Electric Company (NYSE:GE) -- a diversified technology, 

media and financial services company focused on solving some of the world's toughest problems. With products and 

services ranging from aircraft engines, power generation, water processing and security technology to medical imaging, 

business and consumer financing, media content and advanced materials, GE serves customers in more than 100 

countries and employs more than 300,000 people worldwide. For more information, visit the company's website at 

www.ge.com 


